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Description automatically generated]Corporate Social Responsibility Policy
PL-HR-017 V1

[bookmark: _Toc196832657]1. Introduction

[bookmark: _Toc196832658]At Matic Building Services, we are committed to conducting business in a socially responsible and ethical manner. We recognise our responsibility to contribute positively to the communities in which we operate, to protect the environment, to respect human rights, and to promote sustainability. This Corporate Social Responsibility (CSR) Policy outlines our commitments and the principles that guide our activities.

[bookmark: _Toc196832659]2. Scope

[bookmark: _Toc196832660]This policy applies to all employees, contractors, suppliers, and stakeholders associated with Matic Building Services.

[bookmark: _Toc196832661]3. Our CSR Commitments

[bookmark: _Toc196832662]3.1. Environmental Responsibility

[bookmark: _Toc196832663]We are committed to minimising our environmental impact through:

[bookmark: _Toc196832664]Complying with all relevant environmental legislation and regulations.
[bookmark: _Toc196832665]Implementing sustainable practices across our operations.
[bookmark: _Toc196832666]Reducing waste, promoting recycling, and managing resources efficiently.
[bookmark: _Toc196832667]Using environmentally friendly materials and encouraging suppliers to do the same.
[bookmark: _Toc196832668]Reducing carbon emissions through energy-efficient technologies and practices.

[bookmark: _Toc196832669]3.2. Social Responsibility

[bookmark: _Toc196832670]We support and respect human rights and are committed to:

[bookmark: _Toc196832671]Providing a safe, healthy, and inclusive working environment.
[bookmark: _Toc196832672]Promoting diversity, equality, and inclusion.
[bookmark: _Toc196832673]Ensuring fair labour practices and opposing all forms of forced or child labour.
[bookmark: _Toc196832674]Supporting local communities through engagement, volunteering, and charitable activities.

[bookmark: _Toc196832675]3.3. Ethical Business Practices

[bookmark: _Toc196832676]Matic Building Services upholds the highest standards of integrity and professionalism by:

[bookmark: _Toc196832677]Conducting business transparently and ethically.
[bookmark: _Toc196832678]Ensuring anti-bribery and anti-corruption policies are in place and enforced.
[bookmark: _Toc196832679]Maintaining confidentiality and respecting the privacy of employees, clients, and stakeholders.

[bookmark: _Toc196832680]3.4. Economic Responsibility

[bookmark: _Toc196832681]We are committed to:

[bookmark: _Toc196832682]Delivering value to our clients through quality services.
[bookmark: _Toc196832683]Creating employment opportunities and contributing to economic development.
[bookmark: _Toc196832684]Supporting local businesses and suppliers wherever possible.

[bookmark: _Toc196832685]4. Implementation

[bookmark: _Toc196832686]Our CSR initiatives are integrated into our business operations through:

[bookmark: _Toc196832687]Setting measurable objectives and targets.
[bookmark: _Toc196832688]Training employees on CSR principles and practices.
[bookmark: _Toc196832689]Regularly monitoring and reporting on CSR activities and performance.
[bookmark: _Toc196832690]Engaging stakeholders and considering their feedback in our CSR efforts.

[bookmark: _Toc196832691]5. Responsibilities

[bookmark: _Toc196832692]The directors is responsible for ensuring CSR commitments are upheld and for providing necessary resources.

[bookmark: _Toc196832693]Managers are responsible for promoting CSR practices within their teams.

[bookmark: _Toc196832694]All employees are expected to understand and act in accordance with this policy.

[bookmark: _Toc196832695]6. Monitoring and Review

[bookmark: _Toc196832696]We are committed to continually improving our CSR performance. This policy will be reviewed annually and updated as necessary to reflect changes in legislation, industry standards, or company practices.
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